Mental Health Consultation

The use of mental health professionals as con-
sultants offers significant potential for eventual
reduction in the amount and severity of mental
illness in some segments of the population.
This belief is based on the recognition that other
professional workers, such as teachers, public
health nurses, and social workers, are becoming
more aware of psychological factors in social,
educational, and family adjustment. Conse-
quently, more agency clients are being identified
as psychological casualties, and the perceived
volume of emotional problems assumes large
proportions.

Often the first reaction of professionals in
other disciplines is to refer clients to whatever
psychiatric treatment facilities are available in
the community. These facilities usually lack
sufficient staff to cope with the demands. Fur-
thermore, many clients are not really interested
in or motivated for formal psychotherapy.
Therefore, the teacher, public health nurse,
social worker, or other agency professional will
be the key person in many therapeutic transac-
tions. The skill and effectiveness of these
workers will determine where some of their
clients, especially those in crises, will end up on
the continuum of mental health. In most in-
stances, a mental health consultant will be the
only professional from whom workers in other
disciplines will receive assistance with the men-
tal health problems of their clients.

Mental health consultation is evolving into
a specialty in its own right, as a growing body
of special knowledge and a system of unique
skills and techniques are being developed. Al-
though similar in some respects, consultation is
distinguished from related practices, such as
psychotherapy, supervision, administration,
and collaboration. Use is made of current con-
cepts of consultation, particularly those of
Dr. Gerald Kaplan, Dr. I. N. Berlin, and Dr.
Clarice H. Haylett.

Phases of consultation are conceptualized as:
(@) preparatory, which explores a prospective
consultee’s potential interest in consultation;
(b) beginning, in which the consultant and the
consultee decide to work together and establish
a formal or informal contract; (¢) problem
solving, in which the work problems and con-
cerns of the consultee are discussed and dealt
with dynamically in the consultation process;
and (d) termination, which, hopefully, leaves
the door open for further work.

One of eleven principles, developed to facili-
tate communication with the consultee, reduce
his resistance to the process, and hasten develop-
ment of a positive consultation relationship, is
that whenever possible, the consultant should
let the consultee solve his own problem and then
support the consultee’s action if it is dynami-
cally sound. For example, a probation officer’s
description of his interaction with an acting-
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out delinquent indicated that his charge was
testing a previously explicit and reasonable
limit set by him. After discussing the case
with the consultant, the officer decided on an
action which indicated appropriate use of his
authority. But then he expressed ambivalence
about his action, wondering if it might be psy-
chologically damaging to the boy. The con-
sultant might state: “It’s sometimes hard to
stand firm, but clearly defined boundaries
should be very helpful to this boy.”
Consultants are cautioned to avoid interfer-
ence with consultee’s presentation, hear con-
sultee out, identify core topic, and adapt the

consultation process to the consultee. Among
a number of pitfalls which may heighten re-
sistance or disrupt the consultation process is
that which occurs when the consultant conveys
the notion or assumes the position of expert-
ness in an area of the consultee’s professional
competence when it is different from his own.

A consultation vignette indicates what a con-
sultation session with a speech therapist con-
sists of when the consultation relationship has
reached the problem-solving phase. The vig-
nette illustrates the consultant’s working hy-
potheses and the relatively restricted path he
follows.

Conditionally Released Mental Patients

A recent Federal policy change is expected
to encourage release of mental hospital pa-
tients who are able to live outside of hospitals
but have inadequate means of support. The
Social Security Administration notified State
public assistance agencies in June 1962 that
persons on conditional release from mental
hospitals are no longer precluded from fed-
erally supported public assistance. Formerly,

conditionally released patients who otherwise -

were eligible for such public assistance funds
were denied the aid on the grounds that they
were still “inmates.”

About 135,000 persons may be on condi-
tional release from mental hospitals by the end
of 1962, according to SSA estimates. Of
these, 20,000-30,000 may be eligible for old-
age assistance, medical assistance for the aged,
or aid to the permanently and totally disabled.
About two-thirds of those eligible will be over
age 65.

Kathryn D. Goodwin, director of the Bu-
reau of Family Services, SSA, pointed out that
the shortage of outside community facilities
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and funds keeps some patients in mental hos-
pitals even though they no longer need or re-
spond to institutional treatment. Under pro-
longed institutional care, these patients become
increasingly estranged from relatives, friends,
and community life. Having little opportunity
to make independent decisions, they become
more and more dependent on others. Condi-
tional release would greatly benefit such pa-
tients, and it would also free services for the
use of others who are more acutely ill, Miss
Goodwin said.

To claim Federal matching funds for aiding
conditionally released mental patients, State
welfare agencies will first establish working
agreements with State agencies providing in-
stitutional care for the mentally ill. The
specific responsibilities of the agencies will be
described in these agreements. The Social Se-
curity Administration is urging States to in-
clude provisions that will safeguard the quality
of services that patients on release will receive
and assure careful joint planning for each
patient considered for release.
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M. Hodge, 21 Center St., Chatham,
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versity of California Publications in
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257 pages; $6. University of Cali-
fornia Press, Berkeley 4.
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parents. By Jacqueline T. Leon-
hard. 1962; 39 pages. Parents
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Health Association, Inc., 3300 Ches-
ter Ave., Cleveland 14, Ohio.

Quadrennial Report of the Director
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icas of the World Health Organiza-
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No. 43. July 1962; 89 pages. 1501
New Hampshire Ave. NW., Washing-
ton 6, D.C.
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WHO Tech-
1962;
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a study group. WHO Technical Re-
port Series No. 237. 1962; 29 pages;
30 cents; Geneva.
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Undergraduate Medical Curriculum
and Postgraduate Training. First
Report of the Expert Committee on
Human Genetics. WHO Technical
Report Series No. 238. 1962; 19
pages; 30 cents; Geneva.

Internationally Acceptable Minimum
Standards of Medical Education.
Report of a study group. WHO
Technical Report Series No. 239.
1962 ; 59 pages ; 60 cents ; Geneva.

Principles Governing Consumer
Safety in Relation to Pesticide Resi-
dues. Report of a meeting of a
WHO Expert Committee on Pesticide
Residues held jointly with the FAO
Panel of Experts on the Use of Pesti-
cides in Agriculture. 1962; 18
pages ; 30 cents ; Geneva.

International Digest of Health Leg-
islation. Vol. 13, No. 2. 1962;
pages 187-378; $2.75 ; Geneva.

WHO and Mental Health, 1949-1961.
1962; 48 pages; 30 cents; Geneva.

Maternal and Child Health in the
USSR. Report prepared by the par-
ticipants in a study tour organized
by the World Health Organization.
Public Health Papers No. 11. 1962;
71 pages; $1; Geneva.

SEC Technical Reports

A limited mumber of the following
reports are available from the Rob-
ert A. Taft Sanitary HEngineering
Center, Public Health Service, Cin-
cinnati, Ohio. Order by number.

Advanced Waste Treatment Re-
search—1. Summary report, June
1960-December 1961. W62-9. May
1962; 65 pages.
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Goals for the Sixties in Health Fa-
cility Construction. PHS Publica-
tion No. 930-F-1; reprint from The
Modern Hospital, March 1962; by
Jack C. Haldeman, M.D.; 5 pages.

This article recommends a major
shift in emphasis in the health facili-
ties construction program and lists
goals that will assist in planning to
meet health facility needs. The
goals stressed are modernization; a
well-balanced program of urban
health facilities ; additional facilities
for long-term care and for commu-
nity-based mental health and general
hospital services; increased hospital
research; and development of re-
gional medical centers.

Ticks of Public Health Importance
and Their Control. PHS Publica-
tion No. 772, part X ; 1962; by Harry
D. Pratt and Kent 8. Littig; }2
pages; 30 cents.

Information on the public health
importance of ticks and their biol-
ogy, identification, and control is re-
viewed. Pictorial keys, a checklist
of the species of ticks in the United
States, a host-parasite table, insecti-
cidal recommendations, and selected
references are included.

Fluoride Drinking Waters. A selec-
tion of Public Health Service papers
on dental fluorosis and dental car-
ies; physiological effects, analysis
and chemistry of fluoride. PHS
Pubdlication No. 825; 1962 ; edited by
F.J. McClure; 636 pages; $3.50.

Reproduced in this volume are 127
reports related to water fluoridation
research conducted by Public Health
Service personnel and consultants,
originally published in various scien-
tific journals.

The collection covers a wide range
of epidemiologic, laboratory, and
clinical investigations which have
established fluoridation as a public
health procedure for the control of
dental caries.

The compilation of reports is
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grouped according to such major in-
vestigative areas as the relation of
natural fluoride waters to dental
health, the control of dental caries by
water fluoridation, topical fluoride
treatment for dental caries control,
and quantitative analysis and chemi-
cal reactions of fluoride in teeth.

Public Health Service Grants and
Awards by the National Institutes of
Health. Summary tables for the
total extramural program, fiscal
year 1961. PHS Publication No. 883,
pt. IIT; 1962; 384 pages,; $1.

Funds of more than $440 million
reflecting NIH support in strength-
ening -research in medical schools,
universities, and hospitals; in devel-
oping research manpower in the med-
ical and biological sciences; and in
stimulating research in previously
neglected areas of medical interest
are itemized.

Summary tables provide detailed
breakdowns by type of award, spon-
soring NIH program, State, and re-
cipient institutions. Analysis tables
give comparative data on distribu-
tion of the awards.

Public Health Service Film Catalog.
PHS Publication No. 776; 1962; 78
pages; 45 cents. Annual revision of
list of films available from the film li-
brary, Communicable Disease Cen-
ter, Public Health Service.

Hill-Burton Publications: An anno-
tated bibliography. PHS Publica-
tion No. 930-G-3; 1962; 20 pages; 25
cents.

This annotated bibliography lists
and summarizes approximately 100
publications issued by the Division
of Hospital and Medical Facilities in
recent years. Only publications still
considered up to date are included.

Arrangement of the bibliography
conforms to a newly initiated plan to
bring about uniformity and stand-
ardization of the Division’s published
material. Hereafter the publica-

tions prepared by the Division will
carry the imprint “Hospital and
Medical Facilities Series Under the
Hill-Burton Program.” Seven cate-
gories comprise the series, and the
appropriate category will be noted
on the cover. The categories are:
A—Regulations; B—Community
Planning ; C—Organization and Ad-
ministration ; D—Design and Equip-
ment; E—Research and Demonstra-
tion; F—Reports and Analyses; G—
Bibliography.

A numbering system has also been
developed which will identify the se-
quence in which these publications
are issued. In this first annotated
bibliography, however, only ‘a few
publications carry the new series
number. Others will be renumbered
as revisions are made.

Chickenpox. PHS Publication No.
173 (Health Information Series No.
38) ;s revised 1962; leafict; 5 cents,
32 per 100. Describes the disease
and gives symptoms and treatment.
Suggests that patients, especially

- adults, see a physician because of

similarity of symptoms of chicken-
pox and smallpox.

The Civil Defense Emergency Hos-
pital. PHS Publication No. 948;
1962; leafiet. Explains briefly the
Civil Defense Emergency Hospital :
its components and intended use.
Gives storage and operational re-
quirements, describes hospitals pur-
chased and prepositioned to date,
and discusses those scheduled for
the future.
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carry price quotations, as well as single
sample copies of those for which prices
are shown, can be obtained without
charge from the Public Inquiries Branch,
Public Health Service, Washington 25, D.C.
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ply publications other than its own.
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